
Creating a Great Place to Practice for providers is one of Munson Healthcare’s True North goals. 

Thank you to all of the providers who participated in the Great Place to Practice Survey in          

November. This year’s survey is radically different from previous years – more focused, and much, 

much shorter! The redesigned survey asked questions relevant to MHC strategies and goals. This 

new survey will also establish a new baseline for future surveys. 

Cadillac Hospital had a participation rate of 60%, with 52 physicians and 18 APPs answering the 

survey. Employed and hospital-based providers (collectively referred to as Network) and private 

ambulatory providers (Ambulatory) each received a different set of targeted questions that were 

relevant to how each group practices. Questions were asked on a scale of 1-5, with 4 or 5 being 

designated as “favorable.”  

Results overall are shown in the bar graph. 82% of respondents rated Cadillac Hospital as a Great 

Place to Practice. I’m particularly proud of the 90% favorable response to questions about safe 

patient care, and the 93% favorable response to questions about putting patients first.  

There are some issues specific to hospital-based and private providers, but some areas for        

improvement are consistent. These include communication between administration (myself) and 

providers, working on burnout, recognizing providers for excellent work and EMR issues.  

The survey will be used to help direct my work in the year to come. First, I will be visiting your 

offices and groups to review the results and ensuring that the survey captured your feedback    

appropriately. Second, I will develop an action plan based on the results, and will be in touch with 

you as I carry out that action plan. Throughout the system there will be some coordinated          

responses to the survey as well, since there are some common themes in all 8 MHC hospitals.   

Finally, we’ll re-survey in May of 2019. 

Thanks again to those of you who participated. I look forward to talking with everyone about the 

survey results and developing a plan to be sure we’re working together to provide great patient 

care to the Cadillac community. 

Questions: Joe Santangelo, MD; Vice President - Medical Affairs, MHC Cadillac Hospital, jsantangelo@mhc.net 

The Survey Says: Great Place to Practice Survey Results  
 Joe Santangelo, MD 

Introduction: MHC redesigned 

and shortened provider satisfac-

tion survey 

Methods: Surveyed 117 Cadil-

lac Hospital physicians/APPs 

over 18 days; 60% response rate 

(70) 

Results: 82% rated Great Place 

to Practice as Favorable 

Discussion: Local physician 

leadership will be disseminating 

results and developing action 

plans specific to Cadillac Hospi-

tal 

Good News 

 Providers are committed to 
the success of their local 
hospital 

 Providers are confident in 
the safety of our patients 

 The survey showed        
improved alignment with 
our APPs 

 
Opportunities for              

Improvement 

 We need to continue to 
work on open channels of 
communication between 
providers and Administra-
tion 

 Better communicate 
changes implemented as a 
result of providers’        
responses to past surveys 

 Improved support for pro-
viders as it relates to an 
integrated EMR 

 Recognize providers for 
their contributions to their 
local hospital and the   
Munson Healthcare system 

  



The Leapfrog Group, a nonprofit organization dedicated to driving quality, safety, and transparency in the U.S. health 
care system,  released their fall 2018 Leapfrog Hospital Safety Grades, which assign A, B, C, D and F letter grades to 
hospitals nationwide.   

Munson Healthcare Cadillac Hospital, ranked among the top hospitals, was awarded an “A” rating for the third consec-
utive publication. 

“This grade is a validation of our continual focus on patient safety and quality care,” says Tonya Smith, President, Ca-
dillac Hospital. “Every day our team works hard to provide high quality care to our patients by keeping them at the 
center of all that we do.” 

Leapfrog officials use 27 measures of publicly available hospital safety data to assign A, B, C, D, and F grades to hospi-
tals across the nation twice each year. The organization states that each grade is the result of data reviewed by patient 
safety experts and the conclusions are peer reviewed. These reports are fully transparent and free to the public. 

“This rating is a reflection of our commitment to patient safety, continuous improvement and positive outcomes,” said 
Tonya Smith, President of Munson Healthcare Cadillac Hospital. “We appreciate having our efforts recognized by out-
side agencies, such as Leapfrog.” 

When making health care decisions, Munson Healthcare Cadillac Hospital encourages patients to use all available tools 
at their disposal such as talking with friends and family and consulting with doctors, nurses, and other health care pro-
viders. The latest Leapfrog rating system is just one tool among many that patients can use when making health care 
decisions such as choosing a hospital. 

More information on Leapfrog safety grades can be found at hospitalsafetygrade.org. 

For more information on Munson Healthcare and the quality services available in northern Michigan, go to munson-
healthcare.org. 

 
 

Welcome New Providers 
 

Andrew Brookes, NP 
Nurse Practitioner  

Lynne McCormick, DO 
Urology  

Munson Healthcare Cadillac Hospital Receives Third  
Consecutive ‘A’ Rating from Leapfrog 


